
IP Office License Migration to R10 

1. Export your licenses from the IP Office as a .xml file.  This is accomplished by loading IP 

Office Manager R10.0 onto your PC.  This is a requirement!! 

2. Log into your IP Office System as normal 

3. While in IP Office Manager, click on File > Save Configuration As to save a configuration 

of the existing IP Office Configuration 

4. Close the configuration because the configuration file is an offline config and you cannot 

save the .xml file from an offline configuration. 

5. Open a new configuration. 

6. On the mail toolbar, click on Tools > License Migration and save the file onto your 

desktop.  This will be a zipped file that will require unzipping. 

  
7. Upon successfully migrating to a .xml format you will receive the following 

 
8. Select OK 

 

 

 

 

 



9. Log into A1S 

10. Once into A1S, click on Design/Quote > A1S Configurator > Create 

 
11. Close the pop-up  

12. Fill in the Quote information based on the customer and select Go 

 
13. On the R10 Software Upgrades page, select Continue in the lower left. 

14. When prompted for the .xml license file, browse for the file and click Submit.  **This file 

cannot be zipped 

 



15. If there is an existing IPOSS contract, enter the contract number into the Contract ID 

field.  BP will have to provide the Contract number!! 

 
16. Click on Continue 

17. Once on the Support Advantage screen, click on Physical Location 1 in the left hand 

pane. 

 
18. On the IP Office Licenses screen, click Next.  These are all the existing licenses. 

19. On the Hardware Support screen click on Configure Design in the Navigation Pane 

 
20. On the Auto Attach screen click on Continue Design. 

 

 

 



21. On the Model Views, Click on Maintenance Services 

  
22. If the customer is requesting IPOSS, Click on Avaya Branch Gateway/ IP Office > IPOSS 

and select the appropriate fields based on customer request. 

  

 
23. Click on Configure Design in the Navigation Pane. 

24. If Warnings are noted, click Continue Design 

25. If the Customer does not want IPOSS, Click on Design Adjust in the navigation pane to 

remove IPOSS.  Click OK on the Confirm pop-up box. 

 

 

 

 



26. Select IPOSS and Select Delete on the right hand side. 

 
27. Select OK for the notification that you are removing an Item and select Save on the Right 

hand side and Exit 

28. The only (2) billable items should be Essential Edition and Preferred Edition 

 
29. Click on Price/Reports/Exit to get the excel spreadsheet and AUS quote. 

 
 
 
 
 
 



30. On Quote Centre screen, scroll to the bottom and select Avaya List Price and Selling 
Price 1 ONLY!  Never select Net Price!!!!!  Click on the Excel Button option for the quote 
to be downloaded 

 
31. If you require assistance, contact your Jenne Sales representative. 

 
 
 


