IP Office License Migration to R10

Export your licenses from the IP Office as a .xml file. This is accomplished by loading IP
Office Manager R10.0 onto your PC. This is a requirement!!

Log into your IP Office System as normal

While in IP Office Manager, click on File > Save Configuration As to save a configuration
of the existing IP Office Configuration

Close the configuration because the configuration file is an offline config and you cannot
save the .xml file from an offline configuration.

Open a new configuration.

On the mail toolbar, click on Tools > License Migration and save the file onto your

desktop. This will be a zipped file that will require unzipping.
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9. Loginto A1S
10. Once into A1S, click on Design/Quote > A1S Configurator > Create
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11. Close the pop-up
12. Fill in the Quote information based on the customer and select Go

Create a Quote

Please select a customer / country for whom you would like to create a quote. Then select the product and
activity (new or upgrade/expansion) and press "Go”"

Company / Country: | Jenne Distributors Inc - 647741/United States V|
Product: |IP Office R10 Software Upgrade V|

Quote Activity: |ASD Generated V|

Vertical Market: [Nat Applicable v

2D Demo: Mone hd
- {Choose Federal for US Government, Dol and Military facilities
Market Activity: Commercial v only.

Thiz iz not for state and local government.)

Business Partner Name | |

Link 1D: | (Mandatory )

gor

13. On the R10 Software Upgrades page, select Continue in the lower left.
14. When prompted for the .xml license file, browse for the file and click Submit. **This file
cannot be zipped

I AVAVA IP Office R10 Upgrade
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15. If there is an existing IPOSS contract, enter the contract number into the Contract ID

field. BP will have to provide the Contract number!!

Feature Key PLDS Host ID Solution #

UC Module #

UC Module Status

Edition Type

Current Release #

Source

Device Type

Feature Key
Status

Contract 1D

1320358940  [111320358840 1320355340

Preferred Edition

91

ADI Nodal, Virtual

IP 500 w2

ENABLED

I

16. Click on Continue

17. Once on the Support Advantage screen, click on Physical Location 1 in the left hand

pane.

Design Control

Material / APL Report
Configure Design
1]save Design (04 : 20)
Preferences
P Blueprint
Retrieve a Quote
Subscription Licensing
Co-Term
Design Adjust
Historical Licence
Piece Parts Order
Select Country
Create New Design
Cancel Quote
Logout

Design Inputs

Add new model

=)

Location Manager
IP Office

Systemwide Options
Support Options

Create New Location

l Physical Location 1 l

18. On the IP Office Licenses screen, click Next. These are all the existing licenses.
19. On the Hardware Support screen click on Configure Design in the Navigation Pane

Design Control

Material / APL Report
Configure Degign
[#]save Design (07 : 40)
Preferences
F Blueprint
Retrieve a Quote
Subscription Licensing
Co-Term
Design Adjust
Historical Licence
Piece Parts Order
Select Country
Create New Design
Cancel Quote
Logout

'._

20. On the Auto Attach screen click on Continue Design.




21. On the Model Views, Click on Maintenance Services

Model Views

Maintenance Services

22. If the customer is requesting IPOSS, Click on Avaya Branch Gateway/ IP Office > IPOSS
and select the appropriate fields based on customer request.

w Main
Default Summary
Default Summary 2
Default Summary 3
Default Summary Adv Svcs
Miscellaneous Products
p Communication Manager
b MSGIMX/AVC/PC/AOCE
ROE/S5/5peech
W Avaya Branch Gateway / IP Office
Coverage and Terms
ABG /' IPO Location
IPOSS

P Enhanced Services
Passwords

IP Office Support Services (IPOSS)
7] Responses to these questions on this screen pertain only to maintenance coverage for IP Office Support Services.
Responses to the questions are only for new configurations, upgrades and additions are not supported.
However, upgrades and additions from the §SE configurator for ACCS and IPOCC are supported.
Support Advantage is not available for IP Office Support Services.
1P Office Support Services:
DELIVERY MODEL Select the Delivery model for IP Office Support Senvices. (ACIS or ACSS Cerification is required to purchase Co-Delivery) 7 [Wholssale v
Email for Token Activation (Required) NA
(Please separate email addresses with commas)
REMOTE TECHNICAL SUPPORT Select the Remote Technical Support Coverage option. D[as v
OPTIONAL PARTS COVERAGE Parts will be shipped based upon geographic availability. For Advanced Parts Replacement (APR), select the desired option ?) [APR Next Business Day (NBD) v
(Advanced Parts Replacement is not available for locations with Virtuslized Servers )
CONTRACT TERM Select the Centract Term for IP Office Support Services. 7

23. Click on Configure Design in the Navigation Pane.

24. If Warnings are noted, click Continue Design

25. If the Customer does not want IPOSS, Click on Design Adjust in the navigation pane to
remove IPOSS. Click OK on the Confirm pop-up box.



26. Select IPOSS and Select Delete on the right hand side.

O Product Code aty Description Location Delivery Group

[m] 370570 1|1Po sMa MODEL Physical Location 1 2
[m] 383630 1|1P0 R1D RECEPTIONIST 1 ADI MG LIG Physical Location 1 2
[m] 383633 1|1P0 R10 3RDPTY IP ENDPT1 ADI MG LIC Physical Location 1 2
O [333640 &[IPo R10 SIP TRNK 1 ADI MG LIG Physical Location 1 2
O 383641 4P0 R10 IPS00 VGE NTWK 4 ADI MG LIG Physical Location 1 2
O 383646 5[IPC R10 PWR USER 1 ADI MG LIG Physical Location 1 2
[} 383651 12[IPO R10 AV IP ENDPT 1 ADIMG LIG Physical Location 1 2
[} 383654 5[1PC R10 VSFTPHN MAC 1 ADI MG LIC Physical Location 1 2
[} 333656 5|IPC R10 WEB COLLAB USERT ADI MG LIC Physical Location 1 2
[} 383657 1|IPC R10 ESSNTL ED MG UPG LIC Physical Location 1 2
[} 383658 1|IPC R10 PREFRD VM PRO MG UPG LIC Physical Location 1 2
[} 185579 1|COMPREHENSIVE SUPPORT MODEL Physical Location 1 3
[} 27273 1|SAL POLICY SRVR LIC R1.5 DWNLD Physical Location 1 3
V]

Undo

Reset Default

27. Select OK for the notification that you are removing an Item and select Save on the Right
hand side and Exit
28. The only (2) billable items should be Essential Edition and Preferred Edition

‘ Levels ‘ Physical Location ‘ Div Grp ‘ Product Code ‘ Parent Code ‘ Quantity ‘ Term ‘ Product Description

11 Physical Location 1 2 370570 1 1PO SMB MODEL

114 Physical Location 1 2 383620 370570 4 IPO R10 REGEPTIONIST 1 ADI MG LIG
112 Physical Location 1 2 383631 370570 1 IPOR10 GTI ADI MG LIG

113 Physical Location 1 2 382634 370570 1 1RO R10 TAPI WAY 4 ADI MG LIC

114 Physical Location 1 2 383635 370570 1 IPOR10 TTS WNDWS ADI MG LIG

115 Physical Location 1 2 38263 370570 8 IPO R0 3RD PTY TTS ADI MG LIC

118 Physical Location 1 F 353638 370570 1 1PO R0 IPSEG VPN ADI MG LIC

117 Physical Loeation 1 F 353639 370570 1 IPO R10 CONTACT RCDR ADI MG LIC.
118 Physical Location 1 2 382640 370570 10 IPOR10 SIP TRNK 1 ADI MG LIG

1189 Physical Location 1 2 383641 370570 1 1PO R10 IPS00 VGE NTWK 4 ADI MG LIG
1110 Physical Location 1 2 382645 370570 2 IPO R10 PWR USER 1 ADI MG LIG

ERE] Physical Location 1 2 383647 370570 5 IPOR10 TELEWORKER 1 ADI MG LIC
1142 Physical Location 1 2 383645 370570 5 IPO R10 MOBILE WORKER: 1 ADI MG LIC
1113 Physical Location 1 2 382648 370570 5 IPO R0 OFFICE WORKER 1 ADI MG LIC
1144 Physical Location 1 2 383651 370570 » IPO R0 AV IP ENDFT 1 ADI MG LIC
1115 Physical Location 1 F 353654 370570 30 1PO R10 VSFTPHN MAC 1 ADI MG LIC.
1116 Physical Loeation 1 F 353656 370570 5 IPO R0 WEB COLLAB USER1 ADI MG LIC
1447 Physical Location 1 2 383657 370570 1 IPOR10 ESSNTL ED MG UPG LIG

1118 Physical Location 1 2 383659 370570 1 IPO R10 PREFRD /M PRO MG UPG LIC
12 Physical Location 1 3 185579 1 GOMPREHENSIVE SUPPORT MODEL
121 Physical Location 1 3 227273 185579 1 SAL POLIGY SRVR LIG R1 5 DWNLD
[Totels]

\m ‘UnilAPLUSD

1z

1z 0.00
1z 0.00
1z 0.00
1z 0.00
1z 0.00
1z 000
1z 000
1z 0.00
1z 0.00
1z 0.00
1z 0.00
1z 0.00
1z 0.00
1z 0.00
1z 000
1z 000
B 345.00
B 230.00
25 0.00
1z 0.00

Extended APL USD

Extended APLUSD | Configurator
000 ABG
000 ABG
000 2BG
000 ABG
000 2BG
000 ABG
00 aBG
00 aBG
000 ABG
000 ABG
000 ABG
000 2BG
000 ABG
000 ABG
000 ABG
00 aBG
00 aBG

34900  ABG
23000  ABG
000 MsO
000 MSO

29. Click on Price/Reports/Exit to get the excel spreadsheet and AUS quote.
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30. On Quote Centre screen, scroll to the bottom and select Avaya List Price and Selling

to be downloaded

Report Type [HTML [Excel [Text Batch Download

Medﬂll
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D Selling Price &

Quote Output Summary Report E D
D Awaya List Price —

D MNet Prics
D Selling Price 1

D Selling Price 2
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D Selling Price &

31. If you require assistance, contact your Jenne Sales representative.



